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KOAEKC

STWKI/ I,1 CTyXEEHO|O TIOBEAEHI4A PAEOTHI,IKA

f OCyAAPCTBEHHOTO EIOAXETHOTO vr{PE)KAEr{I,4.fl
PECTIYE JTYTKVT KPbIM

(UEHTP C OrI4Anb HOIZ AAAnTA rJr4rL>>

1. O6utne rloJro?I(eHrrr
1.1. KoleKc 3Tr4KH ra cnyxe6Horo rroBeAeH?rr pa6orur.rroe focyAapcrBeHHoro
6roAxeruoro yrrpexAeHr,rfl Pe cuy6nur<ra I(puu <I-{enrp coIII4an bHoff a4anr arJtr4>>

(4anee - KoAerc) pa:pa6oraH B coorBercrBur.r c Koucrzryuprefi Pocczficxofi
(De4epaquu, @e4epanrHbrM 3aKoHoM or 28.12.2013 N 442-@3 "06 ocHoBax
cour4rlnbHoro o6cnyxraBaHufl rpaxAaH B Poccr.rficxofi (De4epaqr.rn", [pLIKa3oM
MHnrpyaa Poccrau or 31.12.2013 N 792 "06 yrBepxAeuuu KoAeKca 3rrrtLr H

cnyxe6uoro noBeAeHHfl pa6orHrzxoB opraHoB ynpaB rretrfl corruanbHofi :arqurr,r
HaceJreHr4fl u yupex4eurafi corlr4arrbHofo o6cryxv eaHzfl.", YcraeoNa

focy4apcrBeHHoro 6ro4xeruoro yqpexAeHr-f, Pecny6nrzxu Kprrv <[eHrp
corluaJrbHoft aAanraLU4v>>, a raKxe ocHoBaH ua o6utenpr{3HaHHbrx HpaBcrBeHHbrx

rrprrHrllrrtax r4 HopMax poccHficKoro o6urecrsa rr rocyAapcrBa.

1.2. KoaeKc npeAcraBJlrer co6ofi cBoA o6ulrzx npr4Hrluroe upoSeccuonarruofr
cnyxe6Hofi grr.rKr.r Lt ocHoBHbrx rrpaBr4n cryNe6uoro rroBeAeHr.rfl, KoropbrMr{
HaAJrexHT pyKoBoAcrBoBarbcfl pa6oruur<aru focy4apcrBeHHoro 6rc4>xeruoro
yrrpexAeHl4fl Pecuy6nnxra Kpunr <I-{eurp coquarsuofi aAarrarlr4pr)) (.qaree ilo
TeKCTy -pa6oruuKr4, yr{pexAeHr{e - coorBercrneuuo).

1.3. fpax4anuu Poccraficrofi (De4epaqnu, nocrynaroqufi Ha pa6ory B

yr{pexAeHue, o6rzaH o3HaKoMprrbc, c [oJroxetvrfllr.rt Ko4ercca H co6,'rroAarr, r4x B

npoqecce ceoeff rpyloeofr AeflrenbHocrpr.

1.4. KaNgsrfi pa6orHHK yr{pe}KAeHr4q AonxeH cJreAoBarb rro,rroxeHr4qM Ko4erca, a

xax4rtft lpaxAaHHH Poccuficxofi @e4epaqxra BnpaBe or(r.rAarb or pa6orHr.rKa
yqpexAeHh, tIoBeAeHLIfl B oTHoIIIeHr.rf,x c Hr4M B cooTBeTQTBr4r4 C fiOJrOr(eHI"]flIlU
KoAexca.

1.5. I-{enrro Ko4erca {Br-sercfl ycraHoBneHrre grr4rrecKr,rx HopM Lr npaBaJI
cnyxe6uoro rIoBeAeHH, pa6oruuron yqpexAeHuq Anfl [oBbr[ier{r4.f,
e$SexrraaHocrn BbInoJIHeHktfl LrMkr csoefi npo$eccuoHalruofi AeflTeJlbHocrr4, a

TaKxe co4eficrnue yKpelJreHr4ro aBToprzrera pa6orHuKa yr{pex(AeHfir noBbuueFrr4ro

AOBepr.r, fpaxAaH K yrrpexAeHr4ro.

1.6. Koaerc:
a) cnyNrar ocHoBofr. Als $opur.tpoBa*vtfl 4orxuoff Mopanr.l a c$epe corrr4aJrbrroro
o6cnyNnaaH:afl HaceJleHI4fl, yBaxr4TenbHoro orHorueHr4r K yrrpelKAeFrHro B

o6urecreeHHoM co3HaHr4 14 ;



6) nrrcryraer I4HcrpyMeHroM perynupoBa:a:afl a SopurapoBaHn, o6rqecrneHHoro
co3HaHkfi r{ HpaBcTBeHHoCTr4 yqpexAeHuf, .

1,7. 3Hasue 14 co6mo.qeHne pa6ornurovr yqpexAeHu{ noroxeuufi Ko4exca
,BJIreTC.f, OAHI4M r43 [pktopr{TeTHblx Kpr4TepueB orIeHKu KarrecrBa ero
upo Seccraoualssofi Aefl TeJrbHocrr,r u cnyxe6Horo noBeAeHr4q.

2. OcnosHble rrpltHul{nbl I{ [paBr{Jra c.nyxe6Horo rroBeAeHrra pa6orn[KoB

2.1. OcnoBHbIe TIpHHIII{nrr cnyxe6Horo noBeAeHr4x pa6orur4KoB yqpexAeHufl
flBrqrorc, ocnonofi noBeAeHrlf, lpaxAas Poccuficrofi (Degepaqilu B cBfl3kr e

ocyuIecTBJIeHrIeM ulrau npooeccploH€L[bHbrx AoJrxHocrHbrx o6s:anuocrefi s
corlr4€rrrbHoft cQepe.
2.2.Pa6orHLIKLI yqpexAeHl4-f,, co3HaBaf, orBercrBeHHocrb rrepeA rocy.{apcrBoM,
o6qectsoM H rpax AaHaMy1 [plr3BaHbr :

a) ucnonHflTb AoJIxHocrHbIe o6sgaHHocru go6pocoBecrHo yr Ha BbrcoKoM
upoQeccuoH€ulbHoM ypoBHe B rleJrrx o6ecueqenux sS$exrzaHofi pa6oru no
OK€BaHLIrc COqu€IJIbHbIx yonyr;
6) ucxograrb I,I3 Toro, qro npu3HaHue, co6nroAeHue r,r 3aulr{Ta npaB n cno6o4
qeroBeKa 14 rpaxAaHLrHa onpeAeJrrror ocHoBuofi cNancn H coAepxaHHe
Aef, TeJrbHocrr,r pa6otruxa yqpexA enufl.;
n) ocyruecrBJlf,Tb cBolo AetrTenbHocrb B rrpeAenax rroJrHoMourafi yupexAeHu.s;
r) He oK€BbIBarb [peAlorlTeHvrfl, raruu-lv6o npoQeccuoH€urbHbrM vrrvr
coIII4anbHbIM rpy[rraM u yrlpexAeHurflM) nporr,rBoAefi crsosarb r,r He no.qqr4H.srbc,
He orBetlaloq[IM I4HTepecaM [onyqarenefi coquiurbHbrx ycnyr BrusHr4ro
oTAeJIbHbrx AoJrxHocTHbrx Jrlrq u aAMraHr,rcTpaTlrBHoMy AaBneHVrc ;

A) co6lro4arr coqu€LnbHylo cnpaBeAJrr{Bocrb kr p€}BHorrpaBHo pacrpeAerqrb
coIII{anbHbIe pecypcbl c Ilenbro pactuupeHuf, Bo3MoxHocrefi rax rrpeAocraBJreHr.rfl
HyxAaroqvMc fl, B rroAAepxKe n oJryrraTeJr{M c o rlr4 ErJrbHbrx ycJryr ;

e) o6ecnerll{Barb 6esouacHocrb oKunbrBaeMbrx corlr4aJrbHbrx ycnyr AJrf, xr,r3Hu
r,r 3AopoBbf, [onyr{arenefi col{u€rJrbHbrx ycJryr;
x) I4cKJIIoqarb geficrzut, cBr3aHHbre c BJru.rrHrreM xarux-lu6o Jrr.rrrHbrx,
I{MyIUecrBeHHbIx ($IEuanconrrx) a I,IHbrx r4HTepecoB, nperr{TcrBy}oqr4x
4o6poconecrHoMy HcrroJrHeHr,rro AoJrxHocrHbrx o6qsaHHocrefi ;
:) co6lroAarr HefirpanrHocrb, r.rcKrroqarou{yrc Bo3MoxHocrb Brtr4flHr4fl Ha
clyxe6Hyro AesreJlbHocrb peruenufi rroJrr4TraqecKr,rx tapruit, HHbrx
o6ulecraeHHbrx o6reArEne :auir;
u) co6moAars HopMbI cryxe6uofi Lt upo@eccuonamnofi 3rr4Kr4, npaBkrna
AenoBoro noBeAeHr,r s. u oilulerrux;
x) nporulrrb KoppeKTHocrb H BHr4MareJrbHocrb n o6parqeHLrLt c fpaxAaHaMl LI

AOJIXHOCTHbIMLI JII{IIaMI,I ;

l) [poflBnf,Tb rep[HMocrb v yBaxeHue K o6rr.{asNa u rpaAr4rlr4{M rpaxAaH
pasrHrlHblx HalluoH€Inrnoctefi u Hapo4uocrefi Poccun, yquTbrBarb r4x
KyJlbrypHue oco6eHHocrl,I, BepoucnoBeAaHue, cuoco6crBoBarb coxp aHeHr4ro
cauo6rrrHocrr4;



M) .3arrlr4rrlarb Lt rroAAepxr4Barb r{eJroBerrecKoe AocrouHcrBo fionyr{arenefi
courraJrbHblx ycnyf, yrrHTbrBaTb krx krHALrBHAyanbHocTb, I4HTepecbr 14 coul4aJrbHbre

norpe6nocru Ha ocHoBe nocrpoeHr4r ronepaHTHbrx orHorueHuir c uuwtu;
H) yBaxarb upaBa noryuarerefi corlr4ulrrbHbrx ycnyr, rapaHrrrpoBarb r4M

HerrocpeAcrBeHHoe yqacrue B rrpoqecce fipvr:nflTnfl. perueurafi Ha ocHoBe
IIpeAocraBJIeHI4t noruofi Hu Q oprr,rarlr4rr, Kac arorqefi cq KoHKp erHoro [onyr{ areJu
e o IIH aJI b HbIx ycnyr B K oH Kp ersofi cury ar\ktr4;

o) co6nroAarb xon$z4erulnaJrbHocrr ran$opMarlr4rr o nonyqarene cour4aJrbHbrx

ycnyf, KacarculeHcfl ycnoBr4H efo xr,I3He.qeqreJrbHocrr,r, JIHTIHbIX KaqecTB w

upo6rerra, rrpuHuMarb Mepbr 4rx o6ec[erreHu.f, HepacnpocrpaHeHu, [onyqeHHbrx
cseAeHufi AoBepr4TeJrbHoro xapaKTepa;

u) Bo3Aepxr4Barbcf, or rroBeAeHpr{, Koropoe MorJro 6u Bbr3Barb coMHeHr{e B

o6rerrLrsHoM r4c[oJrHeHr,rn AonxHocrHbrx o6qsaHHocrefi pa6orHr4Ka yqpexAeHHfl,
a raKxe He Aonycxau xonSJrHKTHbrx cwtyaryui1 cnoco6ubrx Ar4cKpeAuTr4poBarb
r,rx AesTeJrbHocTb;
p) He I4ctloJlb3oBarb cnyxe6noe rroJroxeHr,re Anfl oKa3aHr{f, BrrkrflHkrfl. Ha

Aef,TeJIbHOCTb fOCyAapCTBeHHbrX OpfaHOB r,1 OpraHOB MeCTHO|O CaMOy[paBJreHr4{,
oprauuaaqufi, AoJIxHocTHbrx Jrrr{, rocyAapcTBeHHbrx pr MyHr,rrlHnaJrbHbrx

cJryxaqux IIpu perxeHr,ru BolpocoB Jrr4rrHofo xapaKTepa;
c) co6nroAarb ycraHoBJreHHbre B rocyAapcrBeHHoM opraHe, opraHe MecrHoro
caMoyrrpaBJreHr,r, Lr yqpexAeHuu rrpaBzna ny6nz.ruux eucryuleuufi H

lpeAocraBJreHlrs cryxe6nofi ran$opu arJnkr;

r) ynaxnreJlbHo orHoclaTbc, K AeflTeJrbHocrlr npeAcraBrarelefi cpeAcrB ruaccosoft
un0oprr,rallul4 rro IanQoprraupoBaHLrro o6qecrsa o pa6ore yqpexAeHqrfl) a raKxe
oKa3blBarb coAeficrnue B nonyqeHr,ru 4ocronepnofi unQoprraaqura B

ycTaHoBneHHoM noprAKe; 
e

y) uecrra nnrlHyto orBercrBeHHocrb 3a pe3ynbrarbr cnoefi AerreJrbHocra;
Q) crurrryJlllpoBarb yrracrlae 4o6pononbrleB, rrpexAe Bcero Ir3 rrr4cJra MoJroAexH, B

AerreJIbHocrll yqpexAeHr4f, rro [peAocraBJreHlrro ueo6xogzurrx corlr4aJrbHbrx
ycJryf r.rx nonyqaTeJrflM.
2.3. Pa6orHuru yqpexqetvrfl. o6qsaHrr co6nroAarr KoHcuaryrlurc Poccr,rficxofi
@eAepaquu, Se4epamnue 3aKoHbr, r4Hbre HopMarHBHbre [paBoBbre aKTbr

Pocczficxofi (De4epaqura ro BorrpocaM corlraaJrbHoro o6cryxuBaHvfl,)
HopMarHBHbIe rlpaBoBble aKTbr cy6rerron Poccraficrofi (De4epaqlrr{, AolrxHocrHbre
I{HCTpyKIIUVI, ftpaBUJIa BHyTpeHHefo TpyAOBOTO paC[OprAKa, a TaKXe Apyfr4e aKTbr
yrlpexAeHI'u.
2.4. Pa6otHIarra yqpexAeHlls Hecyr orBercrBeHHocrb repeA rronyqarelrflMr
col{I4anbHblx ycnyr 14 uepeA o6ulecrnoM 3a pe3yJrbrarbr csoefi AerrenbHocrr4.
2.5. Pa6orsuxtt yqpexAeHuf, o6xsaHsr rrporr,rBoAeilcraonarr rpoflBJreHr4qM
Koppy[uur v npeArIpI4HI,IMarb Mepbr rro ee upoQranaKrr4Ke B rrop{AKe,
ycraHoBJreHHoM 3aKOHOAarenbCTBOM POCCUfiCXOfi @eAepaqnu o
rlporrrBoAefi crsuu Koppyrrlr4u.
2.6. Pa6orHI4KI,I yqpexAeHuq, ocyrqecrBrqroqr{e B3ar4Mo4eficrnue c pa6orHrrKaMr4

Apyrl4x opraHoB ktcrloJlHt4remuofi BJracrr,r cy6rexros Poccuficrcofi @egepaquz,
AoJIxHbI 6rtrs AJL HLIx o6pasqou npo$eccuoHanr,r3Ma, 6esynpeqHofi perryrarlr4r4,



croco6crBoBarb SopuupoBaHrrro B cy6rexre Poccuficrofi @egepaqura
6naroupu.rlTHoro Anfl eS$errunuoft pa6o'rrr MopanbHo-rcuxoJrorr4qecKoro
KJII4MATA.

2.7. Pa6ornuxpt yqpexAeHr.rq, Koropbre HaAeneHbr opraHr.r3arlr4oHHo-
pacnopqAHTeJIbHbIMI4 rroJrHoMol{vlflMll [lo oTHoUeHr4]O K [OAril.rHeHHbrM
pa6orHuKaM, rrpz3BaHbr :

a) upraHrauarb Mepbl IIo [peAorBparrleHuro r{ yperynr,rpoBaHraro xouSJrlrKToB
r{HTepecoB;

6) upranuMarb Mepbr ro rpeAyrpexAeHlrro Koppytt\ur4;
n) ue AorlycKarb clyqaeB npuHyxAeHur, noArruHeHnrrx pa6orHr4KoB K yrracrr4ro B

Aef,TeJIbHocrH TIoJII4TI{qecKI{x uaprufi , HHbrx o6uecraeHHbrx o6re4zHenufi .

3. 3r[.recrcrre [paBr{Jra c.nyxe6noro [oBeAeHI.rq pa6orunrcon

3.1. B cnyxe6noM rroBeAerruu palorHr.rKy f{pexAeHu-f, Heo6xoAllMo r4cxoAr,rrb r43

KoHcrI,ITyIIlIoHHbIx uoloxegufi o roM, r{To rreJroBeK, ero [paBa kr cno6o4rr
rBJr.rrlorc, eHcurefi rleHHocrbro v xax4rrfi fpaxAaHlrH r,rMeer npaBo Ha
He[pI,IKocHoBeHHocrb .{acrHofi xr{3Hr4, flrzqHyrc n celaefiHyro raituy, 3aulr4Ty
qecrl4, Aocror4HcrBa, cBoero 4o6poro r4MeHr4.

3 .2. B cnyxe6uoM rroBe.qenuu pa6orHraKa yqpexAeHr,rr HeAonycrrrMbr :

a) nro6oro BI,IAa BbIcKa3bIBanr4fl Ia 4eficrnr4fl AtrcKprlrMuHaur4oHHoro xapaKTepa ro
rrpH3HaKaM [oJra, Bo3pacra, pacbl, HarluoHaJrbHocrr4, fl3brKa, rpaxAaHcrBa,
coquaJlbHofo, HMyIIIecTBeHHoro I,IJIH cerrlefiHoro nonoxeHLIfl, rroJlkrTaqecKHx r4rH
peJrrrfr.ro3Hbrx rrpeAnoureuufi ;

6) rpy6ocru, rlpeHe6pexnrenrHufi ToH, 3aHocrrr4Bocrb, npeAB3flTbre 3aMeqaHkrfl,,
npeAbrBJreHr4 e HenpaBoMepHbrx, He3acnyxeHHbrx o6nuneHrafi ;
n) ylpo3bl, ocxop6zreJlbHble BbrpaxeHufl utti,t perrJrr.rKr4, peitcrnw,
nperlf,rcrByloull{e HopMEInbHoMy o6ulenuro v[tv npoBorlzpyrcrrlHe
npoTr4BorrpaBHoe noBeAeHr4e ;

r) KypeHI4e, pac[I4TVe crlI4prHblx Harrr4TKoB, yrrorpe6lesue HapKorur{ecKrax
cpeACTB (nerqecrn) n cnyxe6sux IloMeuleHprflx, trpkr rroceuleHr4r4 ronyqarelefr
coqtr[urbHbrx ycnyf Ha AoMy, Bo BpeMf, clyNe6urrx coBeqaruwit,6eceA, r,rHoro
cnyNe6noro o6uleHru c rpaxAaHaMn.
3.3. Pa6oruuxu yqpexAeHl4{ rlpra3BaHbr cnoco6crBoBarb cBor4M cryxe6nuu
lOBeAeHI4eM yoTaHOBJIeHHIO B KOIJIeKTLIBe AenOBbIx B3aIzMOOTuOureunfr
KOHCrpyKTr,rBHOfO COTpyAHkrrrecTBa Apyf c Apyf oM.
3.4. Pa6orHI,IKI{ yqpexAeHrl.a AoJrxHu 6urr 4o6poNeJrareJrbHbrMr,r, KoppeKTHbrMr4,
BHI{Mar0JIIHIIMI,I, BexJII{BbIMr{, [po.rrBnf,Tb roJrepaHTHocrb B o6rueuun c
rpaxAaHaMr Vr KOJrnef aMu.
3.5. Bnerunuit nua pa6orHlaxa yqpexAeHvtfl., rrpLr r4cnoJrHeHur4 r,rM AonxHocrHbrx
o6ssaHHocrefi, B 3aBHcI{MocrH or ycnonufi pa6oru r Soplrara clyxe6noro
Mepo[purrl{f, AoJIxeH crloco6crsosarb yBaxeHr,rro rpaxAaH K rocyAapcrBeHHbrM
opraHaM v yrlpexAeHl{.f,M corllr€LJrbHoro o6cnyNuBaH:afl, coorBercrBoBarb
o6qeupuHf,ToMy AenoBoMy crr4Jrro, xoropufi orrr.rqaror
cAepxaHHocTb, TpaAr{rluoHHocTb, aKKypaTHocTb.

oSaqaanbHocrb,



4. OrsercrBeHHocrb 3a HapyureHue Kogercca

4.1. Hapyurenue pa6ornurou yqpexAeHr4f, noroxeHufi Kogexca rroAJrexr4r
aH€LIIu3y Lr trpu rIoATBepx AeHprH Qaxra HapyrxeHr4q - Mop€LnbHoMy ocyxAeHr,rro, a B
cilyqatx, npeAycMorpeHHblx QegepamHbIMH 3aKoHaMpr, HapyueHr4e rroJroxeuprfi
Kogexca Brer{er [puMeHeHLIe K pa6ornuxy yqpexAeHu, ropuAraqecxofi
OTBCTCTBCHHOCTI4.

4.2. Co6tIo.{eHI4e pa6orHIaroM yrlpexAeH:zfl, rroJroxeHufi Ko4eKca yqurbrBaerc,
lrpu [poBeAeHr4r4 arrecraqufi, sopvrnpoBaHLrkt KaApoBofo pe3epBa An,
BbrABr4XeHUfl Ha BbrrlrecTo_fiqr4 e AonxHocTra.
4.3. Hapyruenue pa6orHlaxout yqpexAeHr4, noroNenufi KoAer<ca noAnexp1r
ocyxAeHuro Ha o6uterra co6pauttu rpyAoBoro KoJrJreK THBa.
4.4. AAuunucrpal{I4-s yqpexAeHuq Moxer npeAcraBr,rrb Marepsuurbr,
rroATBepxAaroulr4e Saxr HapyrueHr4_rr corpyAHr4KoM yrrpexAeHrzfl np14HrIr{rroB
3TI4KI4 cnyxe6uoro roBeAeHl{fl B Kouuccuro ro co6lro4eHuro rpe6onauufi K
cnyxe6noury noBeAeHI{Io v yperynr4poBaHr4ro xonsluxra uHrepecoB B
focygapcrBeHHoM 6rogxernou yqpexAeHr4r4 Pecny6nzxu Kpurra <IJeHrp
coIII{zLIIbHofi aAaurar\ktr4>>, Koropas o6cyx4aer $axru neco6lroAeHufl rpe6oaanufi
x cnyxe6HoMy rroBeAeHrto pa6orHr4Ka yr{pexAeHr{fl, BHocr4T rrpeAnoxeHaq rto
3arrlr4Te rrpaB u HHTepecoB nony.rarenefi couu€LnbHbrx ycnyf, a [pr4
Heo6xoAllMocrl'I o H€LJIoxeHkru Hapa6oruuxa Aucrlulnr4HapHoro B3brcKaHr4.s.
PeureHIaq Kolauccul{ IIo co6mo4enuro rpe6oeaHuia r clyxe6HoMy noBeAeHqro H
yperyJrr4poBaHraro xon0nzrra r4HTepecoB Moryr yrrurbrBarorc, npu npoBeAeHr4rr
arrecrarlr4r4, nporBrrxeHr,ru no cnyx6e lt noorqpeHr4{x coorBercrByroqefo
pa6orHraxa.


